
TAP DOAN 	CONG HOA XA HOI CHU NGHiA VItT NAM 
DIN 1,11C VIET NAM 	 DOc  lap - Tir do - Hph phtic 

s6: 551-1- /EVN-PC 	 Ha Noi, ngay C thang.44nam 2018 
v/v: huong din lid ap dung hQp 
(long dien to doi veri hop gong mua 
ban dien 

Kinh giti: 
- BO Cong Thum-1g; 
- BO Thong tin va Truyen thong. 

Hien nay, Tap doan Dien ltrc Viet Nam (EVN) va cac dan vi thanh vien trong 
EVN Bang thuc hien viec ban dien cho hem 26 trieu khach hang sir dung dien (trong 
do, km 23 trieu khach hang la ca nhan, h0 gia dinh). Hang nam, EVN va cac dan vi 
thanh vien trong EVN thuc hien viec ky moi, ky sira dOi bo sung khoang hem 01 trieu 
Horp dOng mua ban dien (HDMBD) vori khach hang sir dung dien. Viec ky ket cac 
HDMBD hien clang dirge thuc hien bang hinh thirc van ban giAy. Vai hinh thirc nay, 
viec ky ket va quan 1)",  hop d6ng dOi hei rat nhieu tiled gian va mat nhieu chi phi. 

Nham muc tieu cai each hinh chinh, tit kiem chi phi sin xuat kinh doanh, nang 
cao hieu qua nang suit lao dOng, dap img nhu can cua khach hang va day mph viec 
img dung khoa hoc ding nghe vao hog dOng san xuat kinh doanh, EVN clang xay 
dtmg ke hosch chuyen dOi viec ky ket Hop dOng mua ban dien bang hinh thirc van 
ban giiy sang hinh thirc kf ket va quan ly Hop cl0ng mua ban dien bang hinh fink 
dien dr. 

Tuy nhien, qua nghien cfru cac van ban quy phsm phap luSt co lien quan den 
Hop &mg mua ban dien ti nhu BO lug dan sir nam 2015; Lust giao dich dien ter nam 
2005; Nghi dinh so 26/2007/ND-CP ngay 15/2/2007 cua Chinh phu huang clan Lust 
Giao dich dien tit ve chit 14 so va dich vu chimg thtrc chit 14 s0; Nghi dinh so 
130/2018/ND-CP ngay 27/09/2018 dm Chinh phu quy dinh chi tiet thi hinh Lust 
Giao dich dien tut ve chit k)",  so va dich vu chimg thuc chit k$7 s'6 (thay the Nghi dinh 
26/2007/ND-CP ke tit ngay 15/11/2018); Nghi dinh so 52/2013/ND-CP ngay 
16/5/2013 dm Chinh phu ve thuang msi dien ill.; Thong to so 59/2015/TT-BCT ngay 
31/12/2015 quy dinh ve quan 1S,  host dOng thuang msi dien ter qua img dung tren 
thiet bi di dOng do BO tnrorng BO Cong Thuang ban hanh....cho thiy cac quy dinh 
cua phap lug hien nay chi' yeti ap dung cho viec ky ket hop dOng dien ter girm cac to 
chic, doanh nghiep co sir dung dich vu chimg thuc chit 14 so (USB token hoc SIM 
CA). DOi voi viec 14 ket hgp d0ng dien tit gitta doanh nghiep va khach hang la ca 
nhan chua co quy dinh ve viec khach hang se ky hop ding dien tit nhu the nao ? 

EVN du kin quy trinh ky mai HDMBD dien tit doi vOi khach hang sir dung 
dien la ca nhan cu the nhu sau: 



Btfac 1: Khach hang gill de nghi cap dien moi thong qua clan .1e nghi mua dien, 
ke khai cac thong tin khach hang dien tic tren website, ung dung tren thdt bi dien to 
va cac hinh thirc khac (email, ggi dien thoai hoac truc tdp den Phong Giao dich 
khach hang ciza Ben ban dien). Sau khi tiep nhan de nghi, Ben ban dien (BBD) se 
gzci cho khach hang th6ng tin ve tai khocin viz mat khau truy cap He thong (thong qua 
email, tin nhan dien thogi..). 

the 
2: Sau khi BBD thuc hien khcio sat clia dihn, kiem tra giay xac minh chi 

the mua dien va dia dihn cap dien, treo thao cong ta, BBD se-  hoan thien HDMBD 
dien to bang cac thiet bi dien ter (iPad...) ngay tai clia diem mua dien va gici cho 
khach hang. 

Btrov 3: Khach hang clang nhap vao he thong brtg tai khoan va mat khau duac 
BBD cung cap tai Buoy 1, cl9c HDMBD (Hap d'ong mua ban dien phyc vu myc dich 
sinh hoot theo milu ban hanh kern theo Thong to so 19/2014/7T-BCT ngity 18/6/2014 
ciza B6 truing B6 Cong Thuang; Hap clang mua ban dien ngoai myc dich sinh hoot 
theo mau quy dinh tai B6 quy trinh kinh doanh dien nang cita EVN) va xac nhan 
clung y vol not dung hap clang. Sau do, Khach hang se nhan duac ma xac nhan OTP 
(ma khoa bi mat dizng mat Pan) gui veto so dien thoai. Khach hang nhap ma xac nhan 
OTP va nhan Ky (bao gam ca viec ky bien ban treo thao cong ta). 

Truing hap BMD khong CO thiet bi (may tinh, may tinh bang, dien thoai thong 
minh...), BBD truy tie'p dug thdt bi cho khach hang de truy cap vao he thong tai 
khoan va mat khau chivy BBD cung cap tai Buck 1, cloc HDMBD, xac nhan va V 
dien to HDMBD. 

Bit& 4: HDMBD duac Nguai co tham quy‘en ciza BBD thuc hien V dien to va 
gici lgi cho khach hang. Khach hang se nhan duac tin nhan ve viec HDMBD da duac 
V 14 chi so cong to tai thai ddm treo thao,... 

Viec ky ket cac sira dui, b6 sung va cham dirt HDMBD dien tir vai khach hang 
la ca nhan duac thpc hien tucmg to nhu ky ket HDMBD mai. 

Ap dung HDMBD dien tir trong quan ly va ky lc& se mang lai nhieu loi ich cho 
cac ben trong hop d6ng, dac biet la Ben ban dien. HDMBD dien tir giup tiet kiem 
dang Ice chi phi nhan cling, in an va luu trir HDMBD ban giAy, tiet kiem theyi gian 
thpc hien in an, ky lc& va quan ly HDMBD cua BBD. Cac ben hop dong ding de 
dang ham trong truy cap, kiem tra HDMBD da ky. Viec sira d6i, 136 sung HDMBD 
khi nOi dung sira dui, be sung it quan tong (thay dui th6ng tin ca nhan cim BMD...) 
se thuAn tien ham rat nhieu so vai ky HDMBD ban giay. 

Ngoai ra, vai sp phat trien nhanh chong cua cong nghe thong tin, se ngay cong 
c6 nhieu khach hang sir dung cac thiet bi th8ng minh (may tinh, dien thoai thong 
minh...). Vi vay, viec dp dung HDMBD dien tir la phit hop vai xu the phat trien cna 
xa h6i. 
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D6 dam bao viec k3"/ lc& HDMBD dien tir phii hop vai quy dinh phap luat, 
Tap doan Dien lire Viet Nam kinh cue nghi BO Cong Thucmg, BO Thong tin va Truy6'n 
thong xem xet, co y kien, htrOng clan cac van de sau: 

- Tinh phap ly cua viec xac nhan giao (Lich bang ma OTP d6i v6i khach hang 
IA ca nhan c6 dap tang yeu cau hinh thanh hqp ding dien tCr khong? Co each thirc nao 
khac a xac lap hop cl6ng dien tir cua khach hang ca nhan (nhu 14 bang but dien tir 
tren thi6t bi dien tir cua BBD,...) hay khong ? 

- Trinh tv, thit tyc, quy trinh 14 ke't hop ci6ng mua ban dien dien 

Tran trong./. 

Nal nhOn: 
- Nhtr tren (de b/c); 
- TGD (de b/c); 
- Cac Ban KD, VT&CNTT; 
- Ltru: VT, 

KT.TONG GIAM DOC 
PHO TONG GIAM DOC 
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